Welcome Neighbor to St. James’s Village!
Whether you’ve moved to St. James’s from nearby or long distance, we’d like to provide you with some helpful information as you settle into the neighborhood.  We are sharing this information as neighbors and not as a notice from the St. James’s Homeowners Association.
· Register your vehicles and obtain your St. James’s stickers at the gate house. Obtain your entrance keycard and gate remote control at the gate house.
· Gate House: (775) 849-3751   
· Maintenance Manager: Craig Logan (775) 221-1970

· Guards: Walt Hostettler (Mon-Thu); Duane Morgan (Fri-Sun)
· Visit the St. James’s Homeowners’ Association website: www.sjvhoa.com.
Register and complete the White Pages information. Many answers to your questions can be found here and by reading your St. James’s Covenants, Conditions and Restrictions (CC&Rs).  
· A Street Captain list is attached to help you identify your captain.  Contact your captain to get your name and telephone number on their Neighborhood Watch phone tree, and to get a copy of your street’s phone tree.  This helps you and your neighbors pass along Neighborhood Watch and Emergency information.  Then, add your name to the Neighborhood Watch and Information email list by contacting Donna Peterson (Neighborhood Watch Coordinator) at (775) 849-7870 or email donnabp@mac.com. Ask Donna for a copy of Emergency Procedures for St James’s Village sheet (if not included in this letter).  
We have practice phone tree drills and fire drills once a year.  Also make sure your phone number is registered with Washoe County (www.readywashoe.com) for reverse 911 calls. (“Reverse 911” calls you in the event of an emergency.) Follow their instructions.  

· The Board of Directors meetings are open to all homeowners. You’ll receive a notice of the time and place and a copy of the agenda.  Your attendance and participation are always welcome.  If you can’t attend or have questions, you can contact any of the Directors or Tom Strehlow at tomstrehlow@ebmc.com.  A list of the Directors can be found on the St James’s website. 
· Trash pick-up is Monday by Waste Management (775) 329-8822. Recycling is every other week. Please do not put your trash out before Monday morning and bring the trash receptacles in by Monday evening. We have neighborhood bears!

· Architectural and Landscape Committee (ALC)   Contact  Tom Strehlow at Eugene Burger Management Corporation (ebmc) at  (775) 828-3664  OR  tomstrehlow@ebmc.com for further assistance in submitting a proposal.  Please refer to the St. James’s Covenants, Conditions and Restrictions (CC&Rs) regarding changes to your landscape or exterior hardscape. 

· Helpful numbers and websites ... these and others can be found on the Homeowners’ Association website.
· St. James’s Village Sales Office: (770) 849-9080   Delores Zunino

· Better Business Bureau: (775) 322-0657

· Department of Motor Vehicles: (775) 684-4368 OR www.DMVNV.com
· Information about Wildfire Risk (web site): Livingwithfire.info 
· Nevada Contractor’s Licensing Board: (775) 688-1141

· Post Office (Steamboat): 75 McCabe Drive (775) 853-2613

· Sierra Fire Protection District: 
Headquarters (775) 849-1108

Station #30 Bowers (775) 849-0565

· NV Energy (gas and electric): 
Emergency (775) 843-4100

Customer service (775) 834-4444

· Voter Registration Washoe County: (775) 328-3670

· Washoe County Sheriff: (775) 328-3001

· Water Emergency: (775) 834-8090
As your neighbors we hope you will feel welcome, safe, and informed. We’d be happy to try to answer your questions or share information we have learned living in St James’s Village and Nevada.  We look forward to getting to know you,
Maureen Toomey (775) 849-9173 OR renotoomeys@att.net
Peggy Whitney (775) 622-0128 OR pawhitney318@gmail.com
